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Achievements for 
2023_2024 Financial 

Year



Water Sector Strategy 2050 for Fiji 

Ideation Workshop Saqamoli Talks Launch of WSS 2050
Å A consulted and approved plan
Å A working Document 
Å Supported by international partners in development 
Å Planned investments into Water and Wastewater Services
Å A pathway to an improved water and wastewater services in Fiji
Å Government Commitment for fully Corporatisation as announced in this years budget

https://waterauthority.com.fj/wp-content/uploads/2024/04/Fiji-Water-Sector-Strategy-2050.pdf 

https://waterauthority.com.fj/wp-content/uploads/2024/04/Fiji-Water-Sector-Strategy-2050.pdf


Planned Activities for Central-Eastern Division



Planned Activities for Central Eastern Division



The 
Outcomes in 
WSS 2050



Required Workforce to Deliver 

Achieved less than 
10% vacancy rate 

maintaining 
workforce to deliver

Graduate Program
Apprenticeship 

Program

Review of Policies to 
ensure filling of 

vacancies on time

Transitional contract 
ς upskilling workers 

Mixture of online, 
face to face and 
hybrid models of 

trainings 

Benchmarking 
required workforce 

Approval to carry 
out JEE exercise 



Security

Systems and Data

Investments into Cloud Infrastructure 

Investments into upgrades and latest 
technologies 

More than 65% of workforce having access to 
systems through Laptops and PCs

Critical Sites ς Assets on Ground

A mixture of outsourced and in-house security 

Approval for investments into CCTV ςWest to 
commence and complete in 2024

Continuous monitoring & reporting 

Approval to carry out JEE exercise 



Financial 
Year 
2024_25

Movement of Gentrack to Cloud (Customer 
Billing System)

Advancements into Mobile App creating more 
options for payment by customers and 
enhanced features for applications

Ensuring available and skilled workforce for 
Operations and Customer Teams serving WAF 
Customers

Investment into security of WAF assets 
ensuring its safety
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Central Eastern Area of Operations



Central Eastern Water Overview
Water Operations for Central Eastern region consist of 28 Water Sources, 14 Treatment Plants, 54 

Storage Reservoirs, 6 Booster Pump Stations and 3 Raw Water Pumping Sources, suppling 

approximately 190.0ML/d with 45.5% Non Revenue Water. The Central Eastern Water supply systems 

consist of Regional Water Supply Systems & Minor Metered Scheme.

Area of Coverage Daily Production Treatment Plant Treatment Type Connections

Suva - Nausori 171.88 ML/d
Tamavua Conventional

70,512
Waila Conventional

Navua - Deuba 8.70 ML/d

Deuba Conventional

4,114Nayagi Aeration

Navua Drip feed

Korovou 4.82 ML/d

Namau Conventional

754
Korovou Conventional

QVS Contact Filtration

RKS Conventional

Naboro 1.16 ML/d Naboro Conventional 206

Levuka 3.44 ML/d Levuka Drip feed 737



Suva Nausori Water Supply System
Suva Nausori Water Supply System Details

Average Water 

Production

171.88 ML/d

Non Revenue Water 46.7%

Customers Total Meters : 70,512

Domestic : 65,078

Commercial : 4,216

Government : 1,218

Coverage Area 286.15 km2

Length of Mains 876.4 km

Intermitted Supply Area 29

Issues ƺ High Turbidity

ƺ Intake Blockage

ƺ High Demand

ƺ Pumping Blockages

ƺ Resourcing

ƺ High Rate of NRW



Navua Deuba Water Supply System
Navua Deuba Water Supply System Details

Average Water 

Production

8.70 ML/d

Non Revenue Water 50.9%

Customers Total Meters : 4114

Domestic : 3838

Commercial : 224

Government : 52

Coverage Area 76.9 km2

Length of Mains 170 km

Intermitted Supply 

Area

9

Issues ƺ Intake Blockage

ƺ Low Source Yield

ƺ Borehole blockage

ƺ Resourcing

ƺ Mechanical Breakdown

ƺ High Rate of NRW



Korovou Water Supply System
Korovou Water Supply System Details

Average Water 

Production

4.81 ML/d

Non Revenue Water 41.4%

Customers Total Meters : 745

Domestic : 627

Commercial : 59

Government : 59

Coverage Area 35.1 km2

Length of Mains 36.62 km

Intermitted Supply 

Area

1

Issues ƻ Low Source Yield

ƺ Resourcing

ƺ High Rate of NRW



Levuka Water Supply System
Levuka Water Supply System Details

Average Water 

Production

3.44 ML/d

Non Revenue Water 61.5%

Customers Total Meters : 737

Domestic : 612

Commercial : 113

Government : 12

Coverage Area Area 5.7km2

Length of Mains 24.74 km

Intermitted Supply 

Area

3

Issues ƻ Intake Blockage

ƺ Resourcing

ƺ High Rate of NRW



Minor Metered Scheme Overview
The Central Eastern teams is also responsible for the operation and maintenance of 6 minor metered schemes the majority of 

which are located on the Maritime Islands within the Eastern Division.

Area of Coverage Source Treatment Type Customer Served

Vunidawa Gravity New UCD Treatment N/A

Rotuma Groundwater Drip feed 667

Vanuabalavu Groundwater Drip feed 201

Lakeba Gravity & Groundwater Drip feed 463

Moala Gravity Drip feed 184

Kadavu Gravity Drip feed 148



Central Eastern Water Wastewater Overview
Wastewater Operations consist of 6 Wastewater Treatment Plants, 468km of Sewer Network, 110 Pump 

Stations. Wastewater Coverage is approximately 36% with coverage available in the Greater Suva Area, 

Deuba and Naboro.

Area of Coverage Treatment Capacity Treatment Plant Treatment Type Current Loadings

Suva - Nausori

120,000 EP Kinoya High Rate Trickling Filter - SBR 180,000 EP

6,000 EP Nadali Extended Aeration 2,500 EP

800 EP Wailada Extended Aeration 350 EP

800 EP ACS Low Rate Trickling Filter 1,000 EP

Deuba 10,000 EP Deuba Low Rate Trickling Filter 2,500 EP

Naboro 1,000 EP Naboro Extended Aeration 1,600 EP



Operational Challenges
Water Operations

Å Drought and limited precipitation for an extended period of time tend to 

contribute to lower levels of water. 

Å Urgent need to invest in asset renewal to build system redundancy 

Å Ageing water infrastructure is approaching the end of its 

intendedexistence; however,it remains stressed to meet the demand 

imposed by continual population growth.

Å The migration trend of Technical Skilled Workers 

Challenges faced include:

ƺ Resourcing

ƺ Logistics

ƺ Mechanical Issues

ƺ Turbidity Issues
ƺ Lack of Treatment

ƺ Intake Blockage

ƺ Absence of Power Grid



Operational Challenges
Wastewater Operations

Å Non-Compliance of Effluent to wastewater system

ÅHigh Inflow & Infiltration with the wastewater 

reticulation

ÅTrade Waste Non- Compliance & Discharges 

ÅAgingInfrastructure

ÅExtensivePumping for Wastewater PS

ÅPresence of Underground Utilities.



CE Division: IMPACT OF DRY WEATHER Waimanu River- CRITICAL LEVEL REACHED
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Rainfall recorded at Upper Waimanu station during June and July were both below the long term 
average while June was even below the 1987 record. Rainfall for June so far (1st to 18th August) is only 
43mm with most rainfall days recording below the daily threshold of 6mm/day. 
Waimanu river flow has reduced further to below critical level of 300 MLD by 16th August 2024 with 
235 MLD recorded in the last gauging. Please see above for a graphical plot of gauging datas including 
the recent data which is below the critical level.
Cofferdam at Waimanu PS is effectively mitigating drop in level



CE Division Savura Sources- CASCADE DAM NO OVERFLOW
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The Savura Cascade dam has been fluctuating above and below spillway level in the recent 
weeks. 
For the last update on the 16th of August, the dam level were observed to be not overflowing 
(below spillway level).

Rainfall at Savura Catchment for June to July were both below the long term average and June 
was also below the 1987 record. A total of   53mm rainfall was recorded for Savura catchment 
for August so far (1st to 18th August) and only 1 rainfall day recorded above the 6mm/day 
rainfall threshold. 



CE Division Savura Pump Site- Critical level reached

The Savura Pump site is located downstream of the Savura 
cascade dam.
Since the cascade dam has ceased overflowing last week 
(16/08/24), flow at the PS has diminished as well.
Cofferdam had been constructed across the river channel to 
sustain healthy level. 
Backwater from hightide also sustains healthy level at the Pump 
site.
However, stream flow gauging's could not be carried out due to 
reduced flow.



CE Division Namau Source- APPROACHING CRITICAL

Suppressed rainfall also recorded for Namau for 
June, July and August so far. Flow at Namau is 
currently approaching Critical level with 
sandbagging constructed at Intake dam to 
maintain safe level.
43.5mm of rainfall recorded so far for August with 
most rainfall days recording below the 6mm/day 
threshold.
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