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Our Vision, Mission & Values





Water Sector Strategy 2050 for Fiji 

Ideation Workshop SaqamoliTalks Launch of WSS 2050

ÅA consulted and approved plan
ÅA working Document 
ÅSupported by international partners in development 
ÅPlanned investments into Water and Wastewater Services
ÅA pathway to an improved water and wastewater services in Fiji
ÅGovernment Commitment for fully Corporatisation as announced in this years budget

https://waterauthority.com.fj/wp-content/uploads/2024/04/Fiji-Water-Sector-Strategy-2050.pdf

https://waterauthority.com.fj/wp-content/uploads/2024/04/Fiji-Water-Sector-Strategy-2050.pdf






The Outcomes 
in WSS 2050



Required Workforce to Deliver 

Achieved less than 
10% vacancy rate 

maintaining 
workforce to deliver

Graduate Program
Apprenticeship 

Program

Review of Policies to 
ensure filling of 

vacancies on time

Transitional contract 
ςupskilling workers 

Mixture of online, 
face to face and 
hybrid models of 

trainings 

Benchmarking 
required workforce 

Approval to carry 
out JEE exercise 



Security

Systems and Data

Investments into Cloud 
Infrastructure 

Investments into upgrades and 
latest technologies 

More than 65% of workforce 
having access to systems 
through Laptops and PCs

Critical Sites A˟ssets on Ground

A mixture of outsourced and in-house security 

Approval for investments into CCTV ςWest to 
commence and complete in 2024

Continuous monitoring & reporting 

Approval to carry out JEE exercise 



Financial Year 
2024_25

Movement of Gentrack to Cloud 
(Customer Billing System)

Advancements into Mobile App creating 
more options for payment by customers 
and enhanced features for applications

Ensuring available and skilled workforce 
for Operations and Customer Teams 
serving WAF Customers

Investment into security of WAF assets 
ensuring its safety







Operational Updates Plans  
2023/2024 : Regional 
Updates 

Mr Seru Soderberg
Chief Operating Officer 



Station April May June July

Nabouwalu 128 224 64.4 79.9

Labasa 30.9 121 58.1 11.1

Savusavu 205 535 51.6 50.1

Matei 202.6 325 45.9 57.5

Vatureikuka 45.5 87.5 64.5 14.5

Wainikoro 76 62 59.5 14.5

Seaqaqa 79.5 33 20.5 8



System Source/Station

Northern Sources Status

% Rainfall recorded in last 7 
days (100% is 42mm, which 

is min required RF for 7 
days)

Discharge (MLD) Water Level (m)
% Raw Water 

Contribution for 
Production

Threshold Dam/Source Status

Labasa

Navau 0% 7.172 100% Normal

Nasealevu 0% 5.875 100% Critical

Sarava 0% 1.987 70% Normal

Nasalasala 0% 0.605 0% Critical

Vunika 0% 0.0173 0% Critical

Nakama 1 & 2 BH 0% 1.742 100% Normal

Navau PS 0% 0.720 100% Normal

Taganikula 0% 0.432 0% Critical

Seaqaqa/Dreketi

Natua PS 0% 67.306 100% Normal

Vunimanuca BH 0% 0.318 0% Normal

Dreketi BH 0% 0.627 0% Normal

Savusavu

Savuloaloa 12% 1.901 100% Normal

Moliwawa 12% 2.246
100%

Normal

Naidriva 12% 2.160
100%

Normal

Taveuni

Mua
0%

0.961
0% Normal

Somosomo
0%

1.09
0% Normal

Bucalevu
0%

0.342
0% Normal

Waiyevo 0% 0% Normal

Nabouwalu Nabouwalu
5.5%

1.555 100% Near Critical



Photos on Status of Water Sources in Labasa

Vunika Intake 1 & 2 Nasealevu IntakeSalasala Intake



Overview of Water System in the Region
Water Operation area of responsibility for the Northern Region consist of 15 Raw water sources, 4 water treatment 
plants 29 reservoirs, 8 borehole sites and a pump stations supplying 19ML/d of treated water to 15,529 customers. The 
Northern Water Supply Scheme consist of major metered and minor metered schemes

System Treatment Plant Treatment Type Production (ML/d) Total Customer 
Meters

Labasa Benau WTP Partial Conventional 15 10,925

Seaqaqa Seaqaqa WTP Full Conventional 0.5 624

Savusavu Tavitikau WTP Full Conventional 3 1824

Nabouwalu Nabouwalu WTP Full Conventional 1.2 567



Overview area of Wastewater System in the Region
North has a single Wastewater Treatment Plant located in labasa, 16 Pump Stations , 2373 
connection and a total length of approx. 37.90 km of sewer line. 

Area of Coverage Treatment Plant Treatment Capacity Treatment Type Current Loadings

Labasa Town Namara EP 6000 Oxidation Pond 11,865



Labasa Water System

Labasa Water Supply Schemes Details

Year Established 1960

No. of Sources Nasealevu, Sarava, Navau, 
Taganikula,Salasala

Water Treatment Plant Benau

Treatment Capacity 10MLD

Average Production 15 MLD

No. of Reservoirs 7

No. of Pump Stations Raw water - 4

Population approx. 78,000 people

Coverage Area 386 square kilometer

Length of Mains 402.03KM

Intermittent Supply Area Uluinakavika



Seaqaqa Water System

Seaqaqa Water Supply Schemes Details

Year Established 1978

No. of Sources 3

Water Treatment Plant Natua, Seaqaqa

Treatment Capacity 0.5MLD

Average Production 0.4MLD

No. of Reservoirs 5

No. of Pump Stations 3

Population 3605

Coverage Area 119.3 Square Kilometers

Length of Mains 33.98KM

Intermittent Supply Area Malawai



Savusavu Water System

Savusavu Water Supply Schemes Details

Year Established 1960

No. of Sources 3

Water Treatment Plant Tavitikau

Treatment Capacity 3MLD

Average Production 3MLD

No. of Reservoirs 4

No. of Pump Stations 1

Population 10335

Coverage Area 34.3 Square Kilometers

Length of Mains 54,880KM

Intermittent Supply Area



Nabouwalu Water System

Nabouwalu Water Supply Schemes Details

Year Established 1970

No. of Sources 2

Water Treatment Plant Nabouwalu

Treatment Capacity 1MLD

Average Production 1MLD

No. of Reservoirs 4

No. of Pump Stations 1

Population 3690

Coverage Area 34.3 Square Kilometers

Length of Mains 52.39KM

Intermittent Supply Area



Taveuni Water System
Taveuni Water Supply Schemes Details

Year Established Waiyevo ˟ 1935
Naselesele 1˟975
Somosomo ˟ 1978

Mua

No. of Sources 4

No. of Reservoirs 4

No. of Pump Stations 1

Population 7945

Coverage Area 23 Square Kilometers

Length of Mains 52.39KM

Intermittent Supply 
Area



Labasa Wastewater System
System Overview

Year Established 1981

Plant Location Namara Labasa

Area serviced Labasa Town, Hospial side, Rara housing, Tuatua, Covata, 
Vunimoli, Vakamasisuasua, Delailabasa

Treatment Overview Penstock, 2 x Anaerobic Pond,2 x Facultative Pond, 
Maturation Pond

Treatment method Pond Based Treatment

Daily inflow 4.836MLD

Current Treatment Capacity 6000EPz

Major Trade waste Customers Commercial

Total Number of Customer 2373

Treatment Process The Anaerobic Ponds receives raw sewerage through rising 
main from Damanu PS. The anaerobic ponds encourage 

bacterial growth which breakdown the effluent. Facultative 
Pond designed for BOD removal based on their surface 

organic loading. Disinfection happens at the maturation pond 
before discharging into the outfall and receiving water.

Sludge Disposal Method Direct removal of sludge from anaerobic 1 & 2






