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Bula! In just over 10 years, the Water 
Authority of Fiji  (WAF) has come a long 
way.
The 2013 Fijian Constitution guarantees the right of every 
Fijian to clean and safe water in adequate quantities, and 
accessible and adequate sanitation facilities. The Water 
Authority of Fiji’s commitment to this vision is something 
that we take great pride in.

We are responsible for providing access to quality 
drinking water and wastewater services to over 154,000 
residential and non-residential metered customers in the 
urban areas of Fiji and also setting up water supply systems 
in rural areas.

Our current water and wastewater network constitutes 
more than 4932 kilometres of pipes, and we supply 
more than 134,000 megalitres of treated water annually to 
homes and businesses all across Fiji. 

Our service covers 18,274 square kilometres of the 332 
islands in the Fiji archipelago of which 110 are inhabited. As 
of 2021, we are in our 11th year of operation.

Knowing that over 829,150 Fijians, comprising of 
thousands of families and businesses around Fiji, rely on 
us for their essential daily need for water, we take our service 
and mandate very seriously.

Vinaka. 

If you have any inquiries or if 
you’d like to write about us, 
email our communications team 
at peni.shute@waf.com.fj or 
call on +679 9104843. We look 
forward to hearing from you!
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Our Vision is “Clean Water and Sanitation 
for a Better Life.” 

Our Mission - We are committed to optimising water and 
wastewater services through: 

Resilience
Innovation 
Capacity Building
Engaging Stakeholders
Modernisation
Being Environmentally Focussed
Safe Working Practices 

Our Key Values
W   - 

A   - 

T   -

E   -

R   -

we do the right thing.

accountability: we are 
accountable for what we say 
and do.

team: we work as one team.

energy: we bring positive 
energy to whatever we do.

we respect our fellow workers, 
customers and other utilities.
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Follow our social media assets for the most up-to-date information. 

Facebook: https://www.facebook.com/WaterAuthorityofFiji
Twitter: https://twitter.com/waf_fiji
Instagram: https://www.instagram.com/waterauthorityoffiji/
Website: http://www.waterauthority.com.fj 

You access images and other content at: https://bit.ly/WAFMediaDrive

You can also scan this QR code to access 
the drive, which is updated regularly:

https://www.facebook.com/WaterAuthorityofFiji
https://twitter.com/waf_fiji
https://www.instagram.com/waterauthorityoffiji/
http://www.waterauthority.com.fj 
https://bit.ly/WAFMediaDrive
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Central/Eastern Division

Suva/Headquarters - National Office
Manohan Building, Corner of Wainivula Road, Nasinu
G P O Box 1272
Phone: [+679] 334 - 6777 or 5777 (Vodafone, Digicel & 
Inkk users)
E-mail: contact@waf.com.fj

Nausori
Lot 5 Cunningham Street, Nausori Town
Phone: [+679] 334 - 6777 or 5777 (Vodafone, Digicel & 
Inkk users)
E-mail: contact@waf.com.fj

Western Division

Lautoka
TFL Building, Lautoka
Phone: [+679] 334-6777 or 5777 (Vodafone, Digicel & 
Inkk users)
E-mail:  contact@waf.com.fj

Nadi
Credit Corporation Building, Namaka, Nadi
Phone: [+679] 334-6777 or 5777 (Vodafone , Digicel & 
Inkk users)
E-mail:  contact@waf.com.fj

Northern Division

Labasa
Lot 15 Jaduram Street, Labasa
Phone: [679] 334-6777 or 5777 (Vodafone, Digicel & Inkk 
users)
E-mail:  contact@waf.com.fj

If you have any inquiries or if you’d like to write 
about us, email our communications team at 
peni.shute@waf.com.fj or call on 
+679 9104843. We look forward to hearing
from you!

VINAKA!




